Spam Email Summary

All incoming email that is received by East Stroudsburg Area School District is scanned
for malicious content (i.e.: viruses, spam, etc). We have migrated to a new email filtering
system named Total Traffic Control. Any email messages received that are considered
spam will now be stored on the email filtering server instead of being sent to your
mailbox. Spam messages will be held for two weeks for verification.

Each morning you will receive a “Mail Summary” from Total Traffic Control (see
below). This report contains a list of all email sent to your address from the previous day.
Email that is considered spam is listed first.

From this Spam Messages received list you can choose to:

A). Deliver Once - which will allow just this specific message to reach your mailbox.
or
B). Always Allow the sender which will allow all future messages from this sender to
reach your mailbox.
or
C). If no action is taken, the spam messages will be automatically deleted two weeks
from the date they were received.

From the Good Messages received list you will see:

A.) The good messages that came through. By default, these messages will always
come through and nothing needs to be done unless it is SPAM (then click Always Block).
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